July 10, 2009

To: Whom it May Concern
Re: New Images Concrete Construction

‘The purpose of this letter is to share my experience in the relationship U.S. Concrete Precast Group has
had with New Images Construction for well over decade here in Southern CA.

As a manufacturer of concrete products in Southern Ca. in several locations, we from time to time
require conerete work for large production slabs as well as cast in place concrete structures to improve
or upgrade our facilitics. We have utilized New Images Const in these cases many times and have
always found Don Vachon and his team to be of great service and value to us. Not only have they
performed the work but they have been a part of the design and preplanning process that has resulted in
overall cost savings and efficiencies in the finished project(s).

I have trusted New Images to the point of having several custom stamped concrete projects done at my
personal residence. In those casces they have performed in the same manner described above and | will
most certainly retain them for future projects should they arise.

In summary, | recommend New Images Construction to any owner or project manager seeking a
contractor with a high level of quality and service. They have much to offer in their many talents and
expertise. In addition you will find them to operate with a high level of commitment and integrity
throughout the process.

Sincerely.
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Todd Ebbert

Vice President and General Manager
LS, Concrete Precast Group
Southern California
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